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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E.mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC/TSViO6/NOVEMBETU46 30.II.2023

M/s Shri Laxmi Narayan Enterprises
Address: lT9CChinmay Apartment,
Rajendra Nagar, Indore, Madhya Pradesh
shrilakshminarayan. ent@gmail. com
9826920074

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 20933-34, UDN-DNII. (Catering Services to be excluded in sections are
mcntioncd in Tcnder Documcnt)
Ilcf: Limited E-Tender no. 2023IIRCTC/TSV/06/NOVEMBEfU46 opened on 23.11.2023.

With referencc to the subjcct mentioned abovc, it has been decided to award you thc
tcmporary license for provision of on-board catering Services in above mentioncd train
without pantry Car (through I'SV) for a period of 06 months or takeover of services by new
Liccnsce/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions cnshrined in the tender document, which shall form part of the license. The abovc
award of temporary license is subjcct to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issuc of LOA or 05 working days belbre date of commcncement of
opcration whichcvcr is later at conccrned zone.:-

License fee
GST@18%
'fotal
Security deposit

: Rs. 716017861-
: Rs. 1136194l,l-

= Rs 8,97,7271-(to be paid at IRCTC|WZ)
: Rs 89,7731- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit : lls. 17,,9551- (to be paid at IIfCTC/WZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering &'fourism

Corporation Ltd.
Account Number 000705002 I 69
Account'I'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Codc rcrc0000007 )t
t/\
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Quotcd LF plus applioablc GS'l' for 06 months as per terms and conclition of license to be
submitted at IRC'l'c/wz.r\ankaccount details of Il{crc/ wZ is as under:-

Account Name Indian ltaihvay Catering &'l'our:ism Corporation Ltd.
Account
Number

50200021704368

Account Typc Cuttent
Ilank Name HDFC Rank
Branch Qornbivali (E), T'hane
IFSC Code IIDFC()OOOlT5

**Chequcs Will not be acccpted

'l'here is no provision lbr dclayed paymcnt and failurc to pay as per schedule shall be trcated
as 'dcfault' and action shall bc taken in accordance with tendcr conditions.

Invoice will be issued after receipt ol'payment along with GSTnumber and billing address
provided for the same.

A) You are rcquired to start the provision of catering services as pcr advise of IIIC'I'C lWZ.

Ii) First day of start of catcring services in the train will be treated as date of commencement
of Onboard Catcring Services.

C) You arc required to submit the list of proposcd pickup locations lbr mcal (i)/F, lunch &
dinner) along with its addresses for approval of IRC fC. I'he same should be submitted as
indicated in thc enclosed format for acceptance letter.

D) if you lail to accept the oflbr o1 award of Lioensc or fails to remit license fee, within the
stipulatcd time as advised by Ii{C fC, Action will be taken as per terins of clause no. 3.5 of
Gencral Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MItp.

l') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

(l) All PAD items of brands approved in Category A and A special by IRC IC are only to
bc sold in the train.

II) IRCTC approved, Packcd branded R'III items like poha, Upma, Veg meal, Combo mcal
ctc' with IiSSAI liccnse and MRP, with best belbrc date has to madc available in train in
addition to Cooked lrood.

I) Strict cornpliancc of guidelincs issued by Government of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.
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.I) Award of license is subject to thc final outcome of WPs lile<1in diffcrent IIigh Court.

K) 'l'he terms & Condition of bid document is an integral part of this letter of Award.

L) 'l'his issucs with approval of Competent Authority.

Kindly acknowlcdge the receipt of this letter.

(Satinder
Managcr/Proc

Ilncr:-'r'ender I)ocument 
For GGM/Proc'

Copv:-

- GGM/WZ - to provide date of commencement as per prcsent train schedule.
- GGM/MCS - for kind informatio, and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/F'in - for kind information and necessary action please.
- central control - for kind information and neccssary action plcase.
- AGM-IT - for kind information and uploading on ll{c'fc portal.
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l-ormat for acceptance of award of temporary liccnse
(To bc givcn on company/fiirm,s lctter head)

Group Gencral Manager lW Z
IRCTC/WZ

Sub: Award of tcmporary licensc -cum- commencemcnt of On-board Catering Services
in train no. 20933-34, UDN-DNII. (Catering Scrviccs to be excludcd in sections arc
mcntioned in Tender Document)
I{cf: Your office lettcr no. 2023/II{CTC/TSV/06rNOVEMI}ER/46 dt. 30.11.2023.

With ref-erenr:e to above, I/we hereby convey mylour acceptance of the terrns and conditions
of the temporary license.

Sectrrity deposit as per clausc 2.8 of General conditions of licensc- section one'fO BE IIAII)
AT COIIPORATE OFITICE:-
'I'rain no. Security

deposit
Total Bank Details Demand draftlBankcrs

cheque/R1'GS/NEIII' No,/llank
(iuarantee

I,icenscfeeasperclauseno,2.9ofGeneralco,,aitionsffifOI}EI,AII)
AT WZ
'l'rain

no.
License lree GS'I'

(d,19%
Total Bank

Details
Demand draft/Bankers
cheque/R'IGSA{EFT No.

Further, details of meals (B/Ir, lunch
undcl:-

& dinner), pick up locations for the above trains are as

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

20933
f)inner

B/F

20934

Dinner

B/F

Dinner
IIlCTCoritsauthorizedpersonornominatedugency
and when required.

I/Wc amlare ready to commence serviccs in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
pcrson
Date
Place
Seal of the licensee


